Project Share Frequently Asked Questions

General Information about Project Share

What is Project Share?

Project Share is an innovative digital learning environment where teachers and students will
communicate, collaborate, and access 21°" century digital content. Through Project Share, teachers will
have access to online professional development (PD) modules, professional learning communities, and
digital content repositories.

Is Project Share a website?

No. Project Share is a collection of 21* century learning tools. PD modules will be provided through a
single online platform powered by Epsilen, LLC.

What is Epsilen?

Epsilen is a centrally hosted learning management system that allows teachers and students to work and
collaborate within an academic online environment.

Who is involved in Project Share?

The Project Share development team includes the Texas Education Agency, the New York Times, Epsilen,
LLC, and the 20 Education Service Centers. To contact members of the Project Share team, you may
send an email to Project Share mailbox at projectshare@tea.state.tx.us.

Will districts have to pay for access to Project Share?

Access to the Epsilen platform is available at no cost. Although Project Share is available to districts at no
cost, time and effort by district staff will be needed to manage accounts.

Are districts required to participate in Project Share?

Participation in Project Share is voluntary. However, professional development modules and access to
state-owned digital content and other digital assets will be available solely through the Project Share
platform.

What about privacy and security when using the Project Share platform?

Project Share participants are subject to a Terms of Service agreement and to a Privacy Policy.

Everyone involved with Project Share is mindful of considerations of privacy and security when
educators and students work in online environments. We are also fully aware of FERPA (Family
Educational Rights and Privacy Act) and COPA (Child Online Protection Act) guidelines and will work
within those requirements when students are invited into the Epsilen environment. Please keep in mind
that teachers will be the first Project Share participants. A limited number of selected high school
students will be invited into the Epsilen environment during the 2010-11 school year.

What is the timeline for Project Share?

Project Share will be introduced in phases. Phase |, scheduled for spring and summer of 2010, will
include the following opportunities:
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Project Share Frequently Asked Questions

1. Professional Development
e Science, Math, English Language Arts, and Career and Technical Education (CTE) Texas
Essential Knowledge and Skills (TEKS)
e English Language Proficiency Standards (ELPS)
e College and Career Readiness Standards (CCRS)
2. Professional Learning Communities (PLCs)
e Discussions, collaboration, and sharing among educators
e Ongoing learning opportunities for professional development participants
3. Access to a variety of repositories for use in professional development and classroom
instruction
4. Planning for ePortfolio pilot to investigate student-created portfolios of coursework and other
examples of academic and extra-curricular activities
5. Planning for ePortfolio assessment to explore new forms of evaluation of student work

Phase 2, scheduled for the 2010-11 school year, will include the following activities:

1. Launch ePortfolio pilot
e To showcase work representing a wide range of student capabilities
e To explore new forms of assessment
2. Expand digital content
e State-owned open source instructional materials
e Statewide licenses for instructional materials
3. Develop and deliver online courses through the Texas Virtual School Network (TxVSN)

Teachers and Access to Project Share

How will teachers use Project Share?

Initially, educators will be invited to join online professional learning communities and to participate in
online professional development. The PD modules will include a multimedia approach and the
integration of Web 2.0 tools. As Project Share progresses, teachers may have the opportunity to
develop interactive courses for classroom use.

Will only teachers who participate in professional development have access to Project Share?

While it is hoped that all teachers will take advantage of online professional development modules,
districts will have the option to create teacher accounts within the Epsilen platform to meet other needs
such as creation of online professional learning communities, access to digital content, and networking
with other teachers.

When will teachers have access to Project Share?

TEA is currently working with the 20 Education Service Centers (ESCs) to begin inviting districts into the
platform. Teachers will be the first participants to receive accounts. During the roll out, each teacher
will receive an email notification and an invitation to participate in the Texas Tour 1.0, an online module
designed to introduce first-time users to Project Share and the Epsilen platform. Students will be added
in future phases, but the first year of Project Share is focused on the teacher.

Who will create the PD modules and other digital content offered to teachers?
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Initial content will be developed by Education Service Centers (ESCs) and Institutes of Higher Education
(IHEs). Itis anticipated that as Project Share grows, additional partners will be selected to create
content for teachers.

In addition to PD modules, teachers will also have access to numerous content repositories such as the
New York Times, Smithsonian Education, and NASA Education. Discussions are currently underway with
other content providers to add more digital content.

Students and Access to Project Share

Will students use Project Share?

During the 2010-2011 school year, the Project Share team will begin an ePortfolio pilot. Only selected
high school teachers and students will be invited to participate in the pilot. As students build
ePortfolios, teachers will monitor student progress and provide feedback.

As Project Share development continues, students may be allowed to participate in interactive, teacher-
created courses built within the Project Share platform. Additionally, students may have access to the
numerous content repositories. However, districts will make final decisions regarding creation of
student accounts and what they will be able to access.

How can my district or school participate in the ePortfolio pilot?

A formal application process will begin in late spring/early summer 2010. Districts or schools selected to
participate in the pilot will be contacted before the 2010-11 school year and will receive further
instructions.
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Retrieving a Password

A user can retrieve his password from the Epsilen home page by placing the cursor over the ? nextto

ﬁ—&[@Epsilen—Home I_\ @ - v\@ v [ Page + \Q}Tools —.

& Forgot Password - Internet Explorer provided by Dell o l
i Y

|§, http://www.epsilen.com/LandingSite/ForgotPassword.aspx - | LOGIN ?

| forgot my username

| forgot my password

| did not receive my account
activation mail

RETRIEVE PASSWORD

To retrieve your password, please enter your unique Epsilen Username. and Web 2.0 collab

= = Register for an Epsilen Account
Username: |tuseﬂ | | Retrieve

Answer your security questions \ferprise ePortfolio

Please provide answer to the security questions responded by you at the time of
registration/migration in Epsilen. After clicking this retrieve button your password will be
displayed in clear text on the screen

m

Request a demo

Create your

Secret Question1: What is your favorite software
account

Secret Answerl: | |*

Secret Question2: Favorite Song

Secret Answer2: | |x

[ €D Intemet | Protected Mode: Off H100% -




Retrieving a Username

A user can retrieve her username from the Epsilen home page by placing the cursor over the ? next

to the “LOG IN” button. Select “I forgot my username” from the menu that appears. This will bifing up

File Edit View Favorites Tools Help / _
*—&[@ Epsilen - Home / ]_I IR - [= ~ = Page v ) Tools ~ > :
v 1

epSI Lg«ﬂ- SLEARNING CURVE. LOEIHD &

| forgot my username

A | forgot my password

= http:ﬁwww.epsl\an.(um!Land/gSlt&ﬁ’FurgotUsemame‘aspx

(& Forgot Username - Internet Ex.plyer provided by Dell

I did not receive my account
activation mail

Register for an Epsilen Account

RETRIEVE USERNAM

Epsilen.

m

Registration emajl address: |steve hunsinger@gmail.com

—
z
5
H
n

Request a demo

oOne of the following may be your login Id: ErriyET

account

* shunsing

EB e Internet | Protected Mode: Off




1. Go to www.epsilen.com 2. Hover on the ? Mark

ePSILEN — - —socy

AHEAD OF THE eLEARNING CURVE

?

/= Re-Send Account Activation Mail - Windows Internet Explorer = |E||5| | forgot my username
|g, htkp: i, epsilen, comEpsilen/Rafctivate aspy I forgot m;y password
did not receive my account
RE-SEND ACCOUNT ACTIVATION EMAIL , Cloge Window activation mail

Register for an Epsilen Account

If vou did not receive the Account Activation email from Epsilen after reaistering or gennot
find the Activation email, please enter the email address that vou used to register §ith and
click Continue to have the email re-sent to you,
You may want to add an exception to your email spam filker to allow all emails from
epsilen.com.
Email Address: | Request a demo
|Cunﬁnué || Cancel Cobite i
account
If vou have already tried this and still did not get an Activation email, please send aff email to
register@epsilen.com e
C : “ = Inkernet IR T . -
£ 3. Mouse to and click “I T @ e B 2| | 4. Input your school e
: : mail ress.
did not receive my . ail address
1 Instructions will be e-

account activation mai _ )
mailed to your inbox.



How to Change Your Password in Epsilen

Step 1 - Log in to Epsilen
e Loginto your Epsilen account using your username and the default password.
e After you log in, you will go to your Portal.

) My Portal - Mozilla Firefox B

File Edit Wiew History Bookmarks Tools  Help

@ - c 4 oy ﬂ hkkp: fevars epsilen, comMyPortal/PrivatefMaster/Index. aspx?CalledFrom=Course i "'l‘ So0g

@ Mosk Visited ’ Getting Started 5 | Latest Headlings \;] Google Bookmark, |j Cuskomize Links "'l Google |;] PeopleSoft § Sign-in |:] TEA, Citrix Access |l] TEA Cutlook Web Mail

| \_1 My Portal +

My Portal People |~ M Search

reg e S W —

Welcome: Zakiyyah Kareem yoJa cra=-l EE)
hittp: ffweww epsilen.com/zkareem

[ wy Partal

@ My eRortfalio hi - ‘Cllck to make an Epsilen Posting... Post It
£ Groups , @

m Calendar | You have not pet made any Epsiten Postings, What is an Epsilen Fosting?
@ Courses v
My Network Channel

A Learning Matrix v

7 7 Visitors to Added me to Sirnilar Sirmilar Sirmilar Sirnilar ePartfolio
Q Epsilen Mail v MyComer Hetwarks Teaching int Research int Consulting int. Acadernic int. Exarnples
D Files / Folders The following are the last 15 visitors to your Epsilen Corner, Miew all of vour Epsilen MyCorner visitors, What is MyCorner?
'a'} My Metwiorks B ‘. e ‘ ‘

N m
2 Share It , 215
Colleen  David Jeanie Anita Melanie Estelita Karen Felice

Moore McGeary  Cole Givens Shepard Young Harris  Mudelman

%) Take Notes

é@ Search Epsilen

(%)) Time Tracker Selected Gadgets < Personalize Gadgel
@ Rubrics Things I Need To Know =| calendar =
- » ou have 2 unread messages(0 Epsilen, 0 Quick Notes, 0 Calendar events for today
& isitars Course, 2 Group, 0 Systern, 0 Institution) » You have 0 personal event(s).
Done
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Step 2 — Change Your Password
e From your Portal, click on the “Change Password” link located in the left toolbar near the

bottom.

File  Edit
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Wiew  History
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£@ share 1t

744 Take Motes
é@ Search Epsilen
@ Time Tracker
7 Rubrics
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i= Options

(7 Help FaQ
2 Change Password,
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Selected Gadgets '+, Personalize Gadgt
Things I Need To Know =] Calendar

» vou have Z unread messages(0 Epsilen, 0 Quick Notes, 0
Course, 2 Group, 0 Systerm, 0 Institution)

» Your Epsilen ePortfolio Web site has had 0 visitors over
the last thirty days.

¥ Tou have accurnulated 194 Epsilen Points . Learn how to

garn more points and why,

» You have heen added to 7 BMetwarks, 0 new since your last

\.13’

Show /Hide Tools

Use the Password tool to change the passwaord

you use to login to your Epsilen account,

research interests,

éz Epsilen Paoints
£ Invite New Members

2 change Security G/
[ pisable Menu Tips

Q Log Out of Epsilen

L0108 Y 8 =i B L R = R

Epsilen Postings

Calendar events for today
» You have O personal event(s),

» You have 3 group event{s).
» You have O course event(s).

v Tou have O institution event{s),

Epsilen News

Epsilen: A Mew Level of Academic Achievement
(4/30/2010)

From Rarmpage Online, by Sydney Excinia Abigail Cunanan
uses a Web 5., Read more sbout Epsilen: &..

Epsilen Announces New Sales Team Member
(12/1/2009)
As interest in the Epsilen Environment grows and we continue

to add i, Read more about Epsilen Announces.,

The Texas Education Agency, Epsilen LLC, and The Nex
York Times Company to Collaborate on Innovative
elearning Portal

(11/13/2009)

The Tevas Fducation faency (TELY in collaboratinn with Fosil

Daone
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Once you are at the Change Password screen, enter your current or default password and then

enter your new password in the spaces provided.

&) Change Password - Mozilla Firefox |

Fle Edit Wiew

o -c

History

Bookmarks  Tools  Help

i B

fat |_] hktp: e epsilen.cam/MyPartal{Private Master/Index. aspx?CalledFrom=Caurse

[8] Mast visited P Getting Started |5 | Latest Headlines |_] Google Bookmark |_1] Cuskomize Links '.' Google |;] PeopleSoft & Sign-in |_] TEA Citrix Access |_] TEA Outlook Web Mail

|__"] Change Password

I‘A

E’?— My Portal

@ My ePartfolio

w lﬂ FPeople l Seart

iy Poral arsem ) | Loa

My Portal

Welcome: Zakiyyah Kareem
http: ffwww epsilen.com/zkareem

Change Password

& Groups v
é Please Mote: If vou are accessing this ePortfolio site as a Proxy (i.e., Manager, Content Editar, Owner ete,) you will be
m Calendar changing Your password and not the password of the owner of this ePortfolio site, This will change Your login
information,
@ Courses

o

Current Password: (essssss |
New Password: [TTTTTTTTT] [F
o

E_..I..Il...

difly Learning Matrix

4 Epsilen Mail v mMediocre

B Files / Folders Re-Enter New Password:
5 My Metworks

1@ share 1t

1 Take Motes

=l

d@ Search Epsilen

(%)) Time Tracker

7 rubrics

£ \isitors

Done

e Asyou enter your new password, a meter will appear to the right of the box telling you if your
password is strong, mediocre, or weak.

Step 3 — Confirm Your New Password
e After you have decided on your password, press the “Update” button. Be sure to take the steps
you’ll need to remember your password.
e Congratulations! You have now changed your password.
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Transferring Institutions

To change to a new institution (district or ESC), choose Options --> Account. (Found on the left-
side of the menu.)

Nostons o

The Options page contains a link to the Account Options page. Maore links will be added to this page in the future.

Account Click this link to get to the Account Options page. The Account Options page includes the
Transfer Institution tool.

Choose Leave current institution or Submit a Transfer Institution request.

J Transfer Institution |

Use this tool to submit a request to change your current institution. Transfer Institution requests should only

be sent when an Epsilen member will be permanently leaving the current institution and becoming a member

of a new one. This request triggers an email that is sent to the institutional administrators at both the current
/ !‘_\ and the destination institutions.

Leave current institution requests will automatically place the member into the My Epsilen institution, which is
not affiliated with any educational entity.

O Leave current institution
O submit a Transfer Institution request

If the Leave current institution option is chosen (without a definite new destination in mind), the
following screen will be presented:

Currant Institution: Epsilen Demo

Are you sure you want to leave your current institution?

Use this tool to su requests should only
be sent when an { d becoming a member
of a new one. Thig tors at both the current

and the destinatig

Leave current inst| Yes Mo en institution, which is
not affiliated with -

(& Leave current institution
O submit a Transfer Institution request

Submit

If the request to leave the current institution is confirmed, you will be informed that your
account is now affiliated with “My Epsilen”, a default institution for Epsilen members who are
unaffiliated with an institution.



J Transfer Institution |

| @ Your Epsilen account is no longer affiliated with Epsilen Demo.

Your current institution is My Epsilen. This institution was created as a default institution for Epsilen members

who are unaffiiated or whose institution has not purchased an Epsilen license. Use this tool to submit a

request to change your current institution from My Epsilen to a licensead institution. Keep in mind that

submitting a Transfer Institution request triggers an email to the administrator of the destination institution.
& submit a Transfer Institution request

Institution (Licensed Only): None * [ Chanages |

If the Submit a Transfer Institution request is chosen, you will be prompted to search and
choose the institution you are moving to. Click Change.

j Transfer Institution ]

Use this tool to submit a request to change yvour current institution. Transfer Institution requests should only
be sent when an Epsilen member will be permanently leaving the current institution and becoming 3 member

of a new one. This request triggers an email that is sent to the institutional administrators at both the current
& and the destination institutions.

Leave current institution requests will automatically place the member into the My Epsilen institution, which is
not affiliated with any educational entity.

O Leave current institution
&) submit a Transfer Institution request

Institution (Licensed Only): None = [ Change )

IInstitution(sj Search @

» Close Window

Search for Epsilen Institution(s). Click to

select this
institution

Search For: |austin isd

|x |Search||8hnwﬁdl|

Institution Name

AUSTIN ISD TH227901

You will be a member of “My Epsilen” until the institution admin at the new institution
approves your transfer.




Texas Tour first-time log in steps:

Step 1: User receives welcome email upon being batch loaded and clicks the link.

EPSILEN

|Dear Steve,

Your Epsilen account has been registered and activated.
To Log in you will need your Username (qa71) and Password (5¢c1y606l).

Your new Epsilen Account information:

Username: ga71

Login Password: 5cly606l

ePortfolio Web Address: hitp://www.epsilen.com/ga/1

Registration Email Address: ga/@epsilen.com

Welcome to Project Share! You are invited to join the Texas Tour 1.0. To get
started, you will need to log in to the Epsilen platform using the username and
default password provided. Once you log in, you will be directed to the Texas
Tour. The Texas Tour is a guide designed to help you navigate the Epsilen
platform and explore its possibilities.

|PLEASE PRINT THIS PAGE. You will need the information above to log in to
Epsilen and to change your password. You may change your password after
you complete the tour or at any time you are logged in to your Epsilen
account. You will find instructions on how to change your password and how to
retrieve your password in the Resources tool in the Texas Tour. Please keep
this welcome message saved in your inbox and print this page for future
reference. PLEASE NOTE: You will need the default password (above) to log
in until you change your password.

When you return to Epsilen, you can log in to your Epsilen account from
http://www.epsilen.com.

Welcome to Project Share, powered by Epsilen.

Click here to log in and begin the Texas Tour 1.0.



http://www.epsilen.com/qa71
mailto:qa7@epsilen.com
http://www.epsilen.com/
https://www.epsilen.com/Security/Login.aspx?CourseID=/8liJuoi9JA=&CourseName=NLcEA0bsp4Lbjr6LP0S+fg==&IsLogin=TUUJ2N3TMU0=

Step 2: User is taken to the Login screen for the first time with the “Texas Tour” title.

ePSILEN

AHEAD OF THE aLEARMING CURVE

LOGIN

Join to Texas Tour 3
(Epsilen account required to join this course)

Epsilen Secure Account Login
ff J Username:|q331 ‘* @

\__, passmrd:|.u...u ‘* ®

[F] Remember me on this computer.

« [ forgot my password
e I did not receive my account activation email

« Reaister for an Epsilen account

Go To Epsilen.com

Step 3: User is taken to “Join Course” screen where s/he can change name and title.

My Portal Search for: [N 1~
ePSILEN

eNVIRONMENT  Welcome: Steve Student | Log Out
http://www.testepsilen.com/ga71

& vy portal
¥ my eportfolio [Join Course @

Groups

_ To join this course, enter at least your first and last name below and then click "Join".
KR Calendar
T C o
" Cours Course: Texas Tour 3
M, Learning Matrix Instructor: [~ Emily Hunsinger

: . /" | Administrator

Epsilen Mail I | demo

% Files / Folders
Your Member Profile

n My Networks

B Take Notes First Name: |Steve |"
arch Epsilen Last Name: |Student |x
©) Time Tracker Your Title: [Student |"®
Visitors QuickLink: [7] add a QuickLink to this course on my ePortfolio Web site Home Page

Cancel
© Help FAQ

&% Change Password




Step 4: User is taken into the “Texas Tour” course.

Course search for: [N 1
ePSILEN

EeNVIRONMENT http://www.testepsilen.com/crs/1010129 Switch to Course ~ | Exit Course | Log Qut
Welcome Steve Student to Texas Tour 3

[ Home @

Texas Tour 3

Institution: demo

1
e %, EmiyH
g A Today
4 F 12:02 PM
=l
Announcement 2 2\
5. | Emily Hunsinger Welcome Teachers -] Steve §
’f‘ Administrator I'd like to welcome all of you to the Texas Tour. ... Today
~ | demo Read more about Welcome Teachers.. 12:00 PM
& Workaroups 4/19/2010 a

h Take Notes

I® Forums

4 Blogs

Step 5: User clicks on Syllabus in the left toolbar to begin the tour.




Joining the Texas Tour
Login at Epsilen.com. In the upper right-hand corner, search for the Texas Tour in courses.

S—— In

The Texas Tour course will appear as a result of the search. Click on the registration icon.

[ Course Search

» Close Window
Enter the course name, number, subject, schoal, or keywords to search for.

Search for: |texas tour |x Search

B8 Advanced Search

Members Registration Start/ End

215 & 05/04/2010 100%
11/02/2010
Department: Not Specified

Texas Tour 1.0

TEA

1010938

An Introduction to Project Share

Institution: Texas Education Agency
School: Not Specified

Click here to join

Your name will appear in the member profile. Click Join.

[ Join Course @

To join this course, enter at least your first and last name below and then click "oin”.

Course: Texas Tour 1.0

Description: An Introduction to Project Share

Instructor: [~ Texas Teacher
N 1‘ Instructor
L | TEA

Your Member Profile

£

First Name: [Mance

Last Name:

=

|
Wilson |“
Your Title: |Student |
QuickLink:

[¥] add a QuickLink to this course on my ePortfalio Web site Home Page

Joinj Cancel

Click Continue to read the Texas Tour announcement and receive directions for participating in
the course.
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